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ABSTRAK 
 
 
ANALISIS KOMITMEN ORGANISASI, KOMITMEN PROFESIONAL 
DAN KEPRIBADIAN TERHADAP ORGANIZATIONAL CITIZENSHIP 
BEHAVIOR DENGAN KEPUASAN KERJA SEBAGAI VARIABEL 
INTERVENING   
(Studi Kasus Pada Sekretariat Daerah Kabupaten Kudus) 
 
 
 
BAGUS M ARDHIANSYAH 
 
 Komitmen pegawai terhadap organisasi dan terhadap pekerjaannya 
merupakan hal yang berpengaruh terhadap kepuasan kerja dan dapat 
mempengaruhi perilaku prososial pegawai dalam menjalankan tugasnya 
(Organizational Citizenship Behavior/OCB). Kepribadian pegawai dalam 
kesehariannya turut berperan serta dalam pencapaian kepuasan kerja dan 
timbulnya perilaku prososial tersebut. Penelitian ini bertujuan menganalisis 
pengaruh komitmen organisasi, komitmen profesional dan kepribadian terhadap 
perilaku OCB dengan kepuasan kerja sebagai variabel intervening pada pegawai 
di Sekretariat Daerah Kabupaten Kudus. 
 Populasi yang dipilih dalam penelitian ini adalah para pegawai pada 
Sekretariat Daerah Kabupaten Kudus sebanyak 144 pegawai.Sampel dalam 
penelitian sebanyak 110 responden.Uji instrumen menggunakan uji validitas dan 
uji reliabilitas.Analisis data menggunakan SEM (Structural Equation Modelling). 
 Kesimpulan dalam penelitian ini adalahvariabel kepribadian berpengaruh 
paling kuat dalam peningkatan kepuasan kerja pegawai di Sekretariat Daerah 
Kabupaten Kudus, Komitmen profesional juga berpengaruh terhadap 
peningkatan kepuasan kerja pegawai meskipun tidak sekuat pengaruh 
kepribadian.Komitmen organisasimerupakan variabel yang paling lemah 
berpengaruh terhadap peningkatan kepuasan kerja pegawai. Variabel yang 
berpengaruh paling kuat terhadap peningkatan OCB pegawai adalah kepuasan 
kerja, hal ini menjelaskan bahwa semakin tinggi tingkat kepuasan kerja yang 
diperoleh maka semakin baik tingkat OCB pegawai. Variabel kepribadian juga 
berpengaruh terhadap peningkatan OCB pegawai sehingga semakin 
baikkepribadian maka OCB pegawai akan meningkat. Hasil pengujian hipotesis 
pengaruh tidak langsung antar variabel dalam penelitian ini yaitu terdapat 
pengaruh positif dan signifikan antara variabel kepribadian terhadap OCB 
pegawai melalui kepuasan kerja, dan mempunyai pengaruh paling kuat 
dibandingkan dengan  komitmen organisasi dan komitmen profesional terhadap 
OCB pegawai melalui kepuasan kerja.  Kepuasan kerja memperkuat pengaruh 
komitmen organisasi, komitmen profesional, dan kepribadian terhadap OCB 
pegawai. 
 
Kata Kunci: Komitmen organisasi, komitmen profesional, kepribadian, kepuasan 
kerja danOrganizational Citizenship Behavior/OCB 
 
 
 
 
 
ABSTRACT 
 
ANALYSIS OF ORGANIZATIONAL COMMITMENT, 
PROFESSIONALCOMMITMENT AND PERSONALITY AGAINST THE 
ORGANIZATIONAL CITIZENSHIP BEHAVIOR WITH JOB SATISFACTION AS 
AN INTERVENING VARIABLE 
(Case Study Of The Kudus District Secretariat) 
 
BAGUS M ARDHIANSYAH 
Employee commitment towards the Organization and towards his work 
is things that influence on their job satisfaction and can affect the behavior of 
prososial employees in acting of his duties. The personality of the employee in 
their dailyy activitiesgives contribution to the achievement of job satisfaction and 
appearingthat prososial behavior. This research aims to analyze the influence of 
organizational commitment, professional commitment and personality against the 
behavior of OCB (Organizational Citizenship Behaviour) with job satisfaction as 
an intervening variable on employees in the Kudus District Secretariat. 
The selected population in this study are the employees at the Kudus 
Distric Secretariatamount of 144 employees. The sample in the research as 
much as 110 respondents. The instrument test using the validity test and 
reliability tests. Data analysis using SEM (Structural Equation Modelling). 
Conclusions in this study are personality variable gives the most 
powerful influential in increasing job satisfaction employees in the District 
Secretariat, Professional Commitments also have an effect on increased 
employee job satisfaction though not as strong as the influence of the personality. 
Organizational commitment is a variable that have weakest affects in increasing 
job satisfaction of employee. The Strongest Variables that influence against the 
improvement of OCB employees is job satisfaction, it is explained that the higher 
the level of job satisfaction is obtained then the higher level of OCB employees 
showed. Personality variables also affect the improvement of OCB employees. 
With good personality comes better OCB employees. The results of hypothesis 
testing indirect influences between variables in this study i.e., there is a positive 
and significant influence among variables of personality towards OCB employees 
through job satisfaction, and has the most powerful influence in comparison with 
organizational commitment and professional commitment towards OCB 
employees through job satisfaction. Job satisfaction strengthens the influence of 
organizational commitment, professional commitment, and personalities towards 
OCB employees. 
 
Keywords: organizational commitment, professional commitment, personality,job 
satisfactionand Organizational Citizenship Behavior/OCB 
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